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Cybersecurity Analyst  |  Endpoint Lifecycle, Triage and Escalation  |  Healthcare
Brooklyn, NY (open to relocation)  |  516-968-1816  |  rowea190@gmail.com
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P R O F I L E

Healthcare IT practitioner moving into security. Worked on a 1,000-endpoint Windows 11 migration program across 9 NYU Langone 
Health sites, driven by Windows 10 end of support: provisioned devices with Windows Autopilot, worked with BitLocker-enabled 
endpoints in an Intune- and Entra ID-managed environment, and validated user access before handoff. Triage background: 911 calls, 
emergency dispatch, 24/7 escalations. M.S. Cybersecurity and Information Assurance in progress.

End-of-support program, 9 sites   |   BitLocker-enabled endpoints   |   911 and dispatch triage   |   M.S. Cybersecurity in progress

P R O F E S S I O N A L  E X P E R I E N C E

NYU Langone Health (contract via TEKsystems)  |  Service Desk Analyst  |  New York, NY Jun 2025 to Aug 2025

Case study: Windows 10 end-of-support migration
Problem:  Windows 10 end of support (October 14, 2025) would leave hospital endpoints without security patches.
Environment:  HIPAA-regulated academic health system; clinical endpoint deployment across hospital, outpatient and specialty sites 
in Manhattan and Brooklyn.
Scale:  Program scope: a 1,000-endpoint Windows 11 migration program across 9 sites, including Tisch Hospital, NYU Langone 
Orthopedic Hospital, One Park Avenue and NYU Langone Hospital, Brooklyn.
Individual volume:  Staged 30+ devices a day and completed 10 to 15 on-site swaps a day on clinical units; handled approximately 
65 ServiceNow cases a week.
Contribution: 

• Helped move hospital endpoints off an operating system losing security patches: provisioned devices with Windows Autopilot 
and used Intune and Entra ID as part of the Windows 11 deployment workflow.

• Validated each user's sign-in and access to mapped drives, printers and departmental applications before handoff; handled 
Active Directory account unlocks, password resets and group membership changes.

• Handled approximately 65 ServiceNow cases a week in a HIPAA-regulated environment, keeping patient data out of case notes.
Technologies:  Windows 11, Windows Autopilot, Intune and Entra ID (used in the deployment workflow), BitLocker-enabled 
endpoints, Active Directory, ServiceNow, Wyse thin clients.
Outcome:  Completed my assignment through its scheduled end. Before it ended, a manager on another NYU Langone team asked 
me to join his team on a new contract.
Evidence:  andrerowe.com/windows11-migration.html (workflow diagram and reconstructed per-device checklist, fictional data)

DocGo  |  Field Supervisor, Medical Transport Operations  |  New York, NY Aug 2023 to Mar 2025

• Supervised crews from a rotating roster of 60+ staff in a 24/7 medical transport operation running about 60 to 80 crews per shift.
• Owned scheduling, dispatch coordination and escalations.

Assist Ambulance  |  Emergency Logistics and Dispatch  |  New York, NY Jul 2022 to Aug 2023

• Dispatched crews for time-critical calls under established protocols.
• Prioritized by urgency from incomplete caller and facility information.

Earlier: 911 Call Taker, Houston Emergency Center; Emergency Medical Technician. The through-line is triage: deciding quickly, from 
partial information, what gets escalated.

S K I L L S  A N D  E V I D E N C E

Endpoint lifecycle: end-of-support migration program; BitLocker-enabled endpoints in an Intune- and Entra ID-managed 
environment  [Work: Windows 11 case study]

Triage and escalation: 911 call taking, emergency dispatch, 24/7 field escalations  [Work: employment history]

Monitoring and alerting: scheduled sensor ingestion and severity-graded alerts  [Project: Bayou Alert]

Authentication and access control: JWT-protected admin routes; Django user authentication  [Course CS-465, CS-499]

https://andrerowe.com/windows11-migration.html
https://andrerowe.com/
https://github.com/andre-rowe
https://www.linkedin.com/in/rowecreates


Active Directory: account unlocks, password resets and group membership changes  [Work: Windows 11 case study]

Case documentation: approximately 65 ServiceNow cases a week; no patient data in notes  [Work: Windows 11 case study]

Regulated environment: daily work in HIPAA-regulated clinical areas  [Work: Windows 11 case study]

Languages: Python, Java, C++, JavaScript (course and project work)

P R O J E C T S

Bayou Alert: flood-warning monitoring dashboard  |  Independent project | Azure Functions, Cosmos DB, React, Mapbox
Owned the backend and cloud architecture: a scheduled Azure Function pulls live USGS flood-sensor data into Cosmos DB, and a 
React and Mapbox dashboard shows severity-graded alerts across Houston's bayou network.
Evidence: andrerowe.com/bayou-alert.html

Travlr Getaways: admin access control in a full-stack app  |  Academic project, CS-465 | MEAN stack, JWT
MEAN application with JWT-protected admin routes, so only authorized admin users can change site data.
Evidence: andrerowe.com/travlr-getaways.html

E D U C A T I O N

M.S. Cybersecurity and Information Assurance  |  Western Governors University In progress (started Oct 2026), expected 2027

CompTIA CySA+ and PenTest+: in progress (WGU M.S. program).

B.S. Computer Science  |  Southern New Hampshire University 2026

• CS-340 Client/Server Development (A-): Python CRUD module over 5,000+ MongoDB records with a dashboard.
Evidence: andrerowe.com/grazioso-animal-rescue.html

• CS-499 Capstone: Modernized a Java application into a Django web application with user authentication.
• CS-300 Data Structures and Algorithms (A): C++ binary search tree course planner with a two-pass CSV loader.

Evidence: github.com/andre-rowe/CS300-Portfolio

R E C O M M E N D A T I O N S

“His pseudocode was organized into clear, readable sections that covered every requirement, his C++ code was well commented, 
and his approach to choosing the right algorithms and data structures was sound.”

Dr. Sherri Maciosek, Information Systems Adjunct Faculty, SNHU (CS-300 instructor)

“Andre was always a great student to work with, and his follow-through with suggestions or advice was outstanding. 
Communication is such a key skill in today's world, and Andre excels at it.”

Darren Brown, Academic Advisor, Southern New Hampshire University

“His ideas simplified the experience for the users while hitting all the business goals.”
Ruhee Charania, Product Designer II, SpotHero (Pitch teammate, 2022)

Full case studies and source documents: andrerowe.com or on request.

https://github.com/andre-rowe/CS300-Portfolio
https://andrerowe.com/grazioso-animal-rescue.html
https://andrerowe.com/travlr-getaways.html
https://andrerowe.com/bayou-alert.html
https://andrerowe.com/

